
   

 

Role Description – Patient and Family Advisors 
 

Patient and Family Advisors are patients, family members, or caregivers with lived experience at Sault 
Area Hospital. 
 
The purpose of this volunteer role is to bring the voices of patients, families, and caregivers into the 
planning and delivery of services. By incorporating these perspectives, Sault Area Hospital can continue to 
improve the quality of care, programs, and services we provide, and ensure the overall patient experience 
remains central to our work. 
 
Please note that this position is a volunteer role. 

Qualifications 
• Recent experience (generally within the past 2 years) as a patient or family member of a patient at 

Sault Area Hospital. 
 

Role and Responsibilities 
Advisors contribute to the hospital’s mission by: 
 

• Bringing the voice of patients and families to planning, policies, processes, and projects. 
• Collaborating with SAH decision makers, offering recommendations grounded in lived experience. 
• Promoting respectful partnerships between patients, families, and staff. 
• Focusing on the collective best interests of all patients and families. 
• Preparing for and actively participating in meetings, working groups, committees, and panels. 
• Listening openly, empathetically, and respectfully to diverse perspectives. 
• Donating time and energy to support meaningful improvements. 

 

Advisory Expectations 
Advisors are expected to: 

• Commit to a one-year term (with possibility of extension). 
• Keep the patient experience central to all discussions. 
• Adhere to SAH’s iCcare Values. 
• Participate in engagement opportunities that match their interests. 
• Provide input that reflects the needs of all patients and families. 
• Respect diverse perspectives and support collaboration. 
• Contribute to improvements in programs, services, and facilities. 
• Understand that final decision-making rests with SAH leadership. 
• Maintain confidentiality of patient and organizational information. 

 



   

Characteristics of a Successful Advisor 
Advisors are most successful when they demonstrate: 
 

• Respectful listening and consideration of others’ perspectives. 
• Comfort speaking in groups and interacting with others. 
• Ability to share personal experience constructively while seeing the “big picture.” 
• A non-judgmental and positive attitude. 
• Willingness to work collaboratively with staff and other partners. 
• Interest in expanding knowledge and skills. 
• Desire to participate in creating meaningful change. 
• Commitment to maintaining confidentiality. 
 

SAH’s Commitment to our Advisor  
We strive to ensure that Advisors experience: 
 

• A positive, meaningful role with a variety of engagement opportunities. 
• Open and transparent communication where voices are heard and questions are clarified. 
• Early involvement in projects rather than “rubber stamping.” 
• Clear explanations when decisions differ from Advisor input. 
• Regular updates on hospital initiatives and activities. 
• Visible impact of Advisor contributions. 
• Recognition as valued partners in shaping care and programs. 
• A safe, respectful environment to share insights and suggestions. 
• Support in addressing any questions or concerns related to involvement. 

 

Accessibility & Support 
Sault Area Hospital is committed to providing accessible and barrier-free engagement opportunities for 
partners from all backgrounds. Please forward accommodation requests, questions, or concerns to your 
Volunteer Resources support. 
 

Advisor Commitment Agreement 
“We have reviewed this volunteer position description and I commit to carrying out these responsibilities 
to the best of my ability. I am accountable to People & Partnership Department for my work within this 
position.” 
 
________________  ________  _____________________ 
Advisor Signature    Date 
 
 
“In turn, the People & Partnership Department commits to supporting ________________ in their work.” 
 
 
__________________  ______  _____________________ 
Partnership Staff    Date 


