
IPAC for Health Care Workers Training Instructions 

Please begin by visiting the Public Health Ontario website  

Next Steps: 

You will need a PHO account to access Online Learning.  To create an account: 

1. From the PHO homepage, scroll to the bottom of the page and click Register for MyPHO. 
• Complete the Account Registration Form.  A confirmation email will be sent to the email 

address you listed in your form. 
• Upon receiving the confirmation email, click on the activation link to complete the 

registration process.  
• Follow site instructions to log into your account 
• For additional information and guidance relating to website registration and login, visit 

PHO’s FAQ document. 
 
 

2. Once you have created an account, you can log into the PHO website and select IPAC - Online 
Learning from the Quick Access menu on the home page.   

 

 

  

https://www.publichealthontario.ca/
https://www.publichealthontario.ca/en/Education-and-Events/Online-Learning
https://secure-web.cisco.com/1H0o8h2GW8ZRqCs2oJxh8Ul2TSaDz8jof284YSk6Cl1GRbY31DP7XeJXuVnC2VKaJ_Y1SYDoAd78dWAPBWITQapZzkVSYpba7JmYt-CYwEvLmBBEQXtyHjRlmqb3YJe5U1A015PLFFD9_wjHCR1bURzwdkQcaLtYmyo0xDjGvxgLUet-qvzrfBPP7k1a33G68lhjvJ5GPUGrMk00giUwjxeXSpqXPVsRuzVn3oR7-_RG5UJMi7mx_hmYSPzxUuKhqRx4emJ2AOo5u5Lz8Q34vcw6mLEKgEU9JYlquw3BAvdqkpJMXqHomu-tJ-qLYc2f_/https%3A%2F%2Flms.publichealthontario.ca%2Fdata%2F2%2Frec_docs%2F44_online-learning-faqs.pdf


 
3. Click on the “Launch the LMS” button 

 

 
 

4. Select the Course Catalogue tab on the left-hand side 

 

 



Enter IPAC for Health Care Workers into the search field 

 

 
5. Select each of the required courses, one at a time, and for each one select the green “Register” 

button.  The titles of the required courses all begin with “IPAC for Health Care Workers” and 
include: 

• IPAC for Health Care Workers: Course Overview  
• IPAC for Health Care Workers Module 1: Introduction to IPAC and Routine Practices  
• IPAC for Health Care Workers Module 2: Foundational Elements in Routine Practices  
• IPAC for Health Care Workers Module 3: Additional Precautions in IPAC  
• IPAC for Health Care Workers Module 4A: Applying IPAC Principles in Hospital Settings  

 
• Note: Each module is a pre-requisite for the next so you will need to register and complete 

them one at a time before you can register for and complete the next module.  The course 
overview will need to be completed before you can register for Module 1. 

 
6. Once you have registered, you can access each course using the “My Learning´ tab on the left-

hand side 
 

7. Select each course one at a time and complete the learning. 
• Note: you will need to ensure that pop-ups are allowed/enabled in the browser you are 

using so that the courses can open 
• Please allow course pages and videos time to load and wait until narration completes 

before selecting “Continue” from each page. 
• Navigate the course using the menu options and not slide controls, ensuring that each 

slide plays through to the end. 
 

8. When you successfully complete each module, you will be issued a certificate of completion. 
Please keep each certificate for your records.  

• You can view your list of completed certificates under the My Portfolio tab. Scroll down 
to the Completed Certificates section and select the printer icon next to the certificate 
name. Follow your browser prompts to view or save the image to print.  


